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Ban hang truyén théng trwdc kia chi don gidn 1a dy san pham/ dich vu ra toi
khach hang — Ban hang hién dai la cham séc khach hang tr d6 khach hang tw
than st dung sadn phdm va dich vu mét cach tw nhién nhat. Ban hang truyén
thdng don gian chi 1a mét nghé can kj ndng — Sale dinh cao gi¢&r day phai hda
than la “mdt nha nghé thuat day duyén dang”. Ban hang trwéc kia chi quan
tam t&i doanh sé - Ban hang bay gi& nham t&i doanh sb tdng cao nhwng luén
ddng hanh véi sy hai l1dng cla Khach hang. Theo cac Doanh nhan thanh dat
c6 9 bi quyét sau danh cho nhirng ngwdi ban hang chuy&n nghiép: Ban loi ich
ch khdng ban dac diém — Tim kiém khach hang tiém ndng — Tao sw khac biét
— Tiép can truc tiép — Xay dwng quan hé bén chat — Tham do ky - Nghe nhiéu
hon néi — Cham séc bang hau mai chuyén nghiép — Khéng duoc “Mém mép”.
Khoa hoc K§ ndng ban hang hiéu qua cta Té chirc Gido duc Dao tao PTI gilp
moi nhan vién kinh doanh khang dinh minh 1a dbi tac tin cay vé&i moi khach
hang, du ho cé kho tinh dén dau. Hoc vién khéng chi dwoc hoc cach s dung
ky nang ban hang va cham soc khach- hang ma cac chuyén gia trong khoa
hoc sé tw van cho ban, gitp ban thwc hanh cac ky nang ban hang dinh cao
qua cac bai tap tinh hudng thwc té. Cudi cing mét quy trinh ban hang va cham
s6c khach hang tirng budc chuyén nghiép sé gilp khach hang & lai lau dai véi
Doanh nghiép chung ta”

MUC TIEU PAO TAO

Sau khi hoan tat thanh céng chwong trinh nay, ban c6 thé:

Hoan thién k§ nang giao tiép va trinh bay ban hang thuyét phuc;

Hoan thién k§ nang x(& ly phan hdi ctia Khach hang;

Trang bi cho ban nhirng chi dan sang tao, nhirng céng cu, kj thuat c6 thé
nham gilp ban thoat khoi bé tac, tim huwéng di va cudi cung la ban dwoc
hang.

POI TUQONG THAM DV
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Ban I&anh dao cta quy Doanh nghiép va tap thé cac phong kinh doanh, phong
thi trwdng, phong Marketing, phdng ban hang, phong cham séc khach hang
(CSKH) va cac ca nhan c6 nhu cau.

Céap Quan ly trwdng/phé phong kinh doanh, Marketing trwc tiép hoac hé tro
nhan vién ban hang truc tiép.

Cép nhan vién ban hang tai cac dai ly, showroom, ctra hang.
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NOI DUNG CHI TIET CHUONG TRINH

Bubi Néi dung chi tiét
- KASH: Chan dung nguw¢i ban hang chuyén nghiép
Phan 1: - Vai tro cuta thai do tich cwec déi véi mot ngwdi ban hang

Chéan dung ngwoi
ban hang chuyén

thanh céng
- Théi quen can thiét cia moét ngudi hang chuyén nghiép

nghiép - Nhirng tré ngai can phai vuot qua
- K§ nang vuot qua tré ngai dé dat dwoc muc tiéu
- Khai niém ban hang tw van hién dai
- Ban hang tw van va ban hang théng thuwong
Phan 2: - Yéu t6 thanh cdng trong ban hang tw van

Ban hang tw van

- Quy trinh 4B trong ban hang tw van

- Phan tich nhu cau va hanh vi cia khach hang trong ban
hang tw van

- M6 hinh DISC

- Ban hang Pull va push
- Quy trinh ban hang hiéu qua
- Cac cdng cu va hoat dong ban hang can chuan bj

Phan 3: - K¥ nang xay dwng danh séach
Ky nang ban | - Ky nang tiép can xin hen hiéu qua
hang - K§ nang khai thac théng tin va nhu cau
hiéu qua - K§ nang trinh bay giai phap
- Ky nang x ly tlr chbi
- Chét hop ddng
- Thwe hanh céc tinh huéng
P - Cac bwdc can lwu y sau ban hang

Ky nang cham
s6c khach hang
sau ban

- Két thuc 1 14n ban hang khéng thanh céng

- Nhi*ng diéu sale can chu y dé duy tri méi quan hé khach
hang

- Chia sé kinh nghiém
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CHUYEN GIA

GIANG VIEN: NGUYEN QUOC CUONG

Ong la chuyén gia v& Quan tri, chuyén gia dao tao
vé quan ly khach hang, cham séc khach hang, ban
hang va marketing. Ong tirng dam nhiém nhiéu vi
tri quan trong vé diéu hanh, quan ly lién quan dén
khéi khach hang va dich vu khach hang. Ong tiing
lam giang vién cao cap cua Tap doan AIA Viét
Nam, hién 6ng la giang vién cao cap clia T6 chiic
Gido duc bao tao PTI.

TO CHU'C GIAO DUC PAO TAO PTI
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